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The world of property and casualty (P&C)
insurance is no stranger to data challenges, and
the process of underwriting — assessing risk and
determining premiums —is no exception. P&C
providers face a complex landscape, navigating
factors like rising natural disasters, evolving
customer expectations, and a constant pressure
to balance accuracy with efficiency.

In this dynamic environment, underwriters
grapple with several obstacles that impact their
ability to effectively assess risk and ensure

the long-term sustainability of their business.
To successfully navigate the complexities of
underwriting, P&C insurance carriers must
confront several key obstacles, particularly
when it comes to data.




B DATA CHALLENGES HINDERING UNDERWRITING

Several data-related obstacles hinder P&C providers from achieving efficient and accurate underwriting:

Data Inaccuracy and Incompleteness Limited Access to External Data Sources
Outdated Information: Existing data in internal Cost and Availability: Accessing valuable external
systems might be outdated or incomplete, leading to data sources like weather patterns, property details,
inaccurate risk assessments. or consumer behavior data can be expensive and

Inconsistent Formats: Data collected from various limited by vendor availability.

sources (applications, public records, third-party Data Quality Concerns: The quality and reliability of
data) might be inconsistent in format, making it external data sources need careful evaluation before
difficult to combine and analyze effectively. integration to ensure its validity for risk assessment.
Data Gaps: Crucial information might be missing

due to incomplete applications, limited access to Difficulty in Utilizing Unstructured Data

historical data, or lack of integration with external
data sources.

Social media posts, news reports, and sensor data
often contain valuable information about emerging
risks and trends, but lack of structured formats
makes it challenging to analyze and integrate into

Data Integration Challenges o
the underwriting process.

Disconnected Systems: P&C providers often rely
on multiple legacy systems that don't communicate
seamlessly, making it difficult to consolidate data
from different sources.

Manual Data Entry: The need for manual data entry
from various sources increases the risk of errors and
delays in the underwriting process.

These data-related obstacles make it difficult for P&C providers to accurately assess risk, leading to potential
consequences like:

Inaccurate pricing: Underpriced policies can lead to financial losses, while overpriced ones can
drive customers away.

Delayed decisions: Delays in obtaining and analyzing data can slow down the underwriting
process and impact customer experience.

Fraudulent claims: Difficulty in identifying fraudulent patterns due to limited data insights can
expose P&C providers to financial losses.

Addressing these data-related challenges through innovative solutions like data integration platforms, Al-driven
analytics, and secure data sharing practices is crucial for P&C providers to improve their underwriting efficiency
and accuracy in the long run.



I HOW ADEPTIA CAN ASSIST P&C PROVIDERS

Adeptia’s technology can help property and casualty (P&C) insurance carriers in various aspects of the
underwriting process, aiming to improve efficiency, accuracy, and decision-making. Here's how:

STREAMLIN DATA
COLLECTION AND
INTEGRATION

Adeptia can automate data collection from various
sources, including applications, external databases,
and legacy systems. This can involve:

o Extracting data from application forms and
documents using tools like Intelligent Document
Processing (IDP).

o Fetching relevant data from motor vehicle
reports, property information databases, and
other external sources.

« Integrating seamlessly with core insurance
systems and underwriting tools.

By centralizing and consolidating data from various
sources, Adeptia can help underwriters have a
more holistic view of the applicant and risk profile,
potentially leading to:

e Reduced manual data entry and improved data
quality.
o Faster turnaround times for policy issuance.

ENHANCE RISK
ASSESSMENT AND
UNDERWRITING DECISIONS

Adeptia can facilitate the integration of external
data sources and advanced analytics tools into the
underwriting workflow. This can involve:

o Integrating with fraud detection solutions to
identify potential risks early on.

e Connecting with geospatial data sources to
assess property-specific risks like flooding or
fire hazards.

o Utilizing advanced analytics to score risks
and suggest appropriate pricing based on the
combined data insights.

By providing a more comprehensive understanding of
the risk, Adeptia can empower underwriters to make
informed decisions and potentially:

e Improve risk selection and pricing accuracy.
¢ Reduce the likelihood of fraudulent claims.



B HOW ADEPTIA CAN ASSIST P&C PROVIDERS

IMPROVE WORKFLOW AUTOMATION AND EFFICIENCY

Adeptia can automate various tasks within the underwriting process, such as:
« Pre-filling application forms with data extracted from various sources.

* Routing applications and documents based on pre-defined rules and risk categories.
o Triggering automated communication with applicants or requesting additional information.

Automating these tasks can free up underwriters’ time to focus on complex cases and customer interactions,
potentially leading to:

e Increased underwriting efficiency and productivity.
o Improved customer experience through faster turnaround times.

In conclusion, the underwriting process for P&C insurers faces a complex web of challenges, from evolving risks

and data hurdles to maintaining expertise and navigating market pressures. These obstacles can hinder accurate
risk assessment, slow down the process, and ultimately impact profitability and customer satisfaction.

By leveraging Adeptia’s Al-powered data exchange solution, P&C insurers can overcome these challenges,

transform their underwriting process, and navigate the complexities of the market with greater confidence and
agility.
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